QUARTERLY REPORT FROM THE VENDORSHIP AND MANAGED CARE COMMITTEE

The Vendorship and Managed Care Committee met by teleconference in May and June and continues to communicate by email.   The Committee consists of representatives from the various NYSSCSW chapters who disseminate information and provide support to individuals with insurance questions.   Areas being addressed currently are as follows:

Survey on Billing Strategies:  A survey to obtain member feedback on billing practices went out in May using surveymonkey.com.   Questions covered electronic billing of managed care companies and Medicare, billing services, practice management software, and software for typing paper claims, as well as questions about HIPAA compliance.  157 responded and the results were published in June.  Go to the Vendorship Website to read “What Members Say About Electronic Billing and HIPPAA Compliance”.    Insert link
Workshop on Electronic Billing Planned:
The Committee is sponsoring a Workshop on Electronic Billing to be held October 15 at Immanuel Lutheran Church, 88th and Lexington, in Manhattan, from 10:00 to 1:30 pm.  Presenters will include James Bavoso of National Government Services speaking  on how to set up electronic billing for Medicare;  David Phillips on the basics of HIPAA compliance; Linda Plastrik on her experience using  a clearinghouse for electronic billing; and Helen Hoffman on the various  billing strategies available, including typed claims, direct billing to insurers, billing services, and clearinghouses.  The Committee is creating a handout of Billing Resources. 

Please save this date.  Further details to be announced.

Monitoring Changes in Managed Care:

The Committee continues to gather information on changes by insurers which impact on clinical social work practice.  While there has been some streamlining of the authorization process and discontinuance of OTRs, members report suddenly increased deductibles, deductibles for in-network providers, decreases in the reimbursement rate by HIP, and the seeming prevalence of demand for telephone reviews.   

A front page New York Times article in May about rising deductibles and the tendency of subscribers to use health insurance more sparingly sent a chilling note.  There is an ongoing need to remind the public of the value of psychotherapy through personal communications, letters to the editor, articles or blogs.  Every day there is a “teachable moment”. 
Vendorship and Managed Care Webpage:

For  resources,  articles and announcements on insurance issues go to:  Insert link
If you have questions or need information about a specific issue please contact one of the members of the Committee listed on this website.
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